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Introduction

When you’re selecting an aircraft management company, you want to
evaluate three things:

1) Advantages offered by a particular company.

2) Location.

3) Budget.

In this proposal, we’ll explain why KaiserAir offers more advantages
than any other company in the San Francisco Bay Area and why our
location at Oakland International’s North Airport is the preferred base
for an aircraft. We’ll also detail our cost assumptions. We think you will
conclude that KaiserAir is the best choice for your needs.

The KaiserAir Advantages

KaiserAir is the only full-service company in the Bay Area offering
complete aircraft management services. While other companies offer
selected services, only KaiserAir offers all of the following:

e A perfect safety record for 55 years. We have flown
thousands of passengers safely for more than half a century.

e Largest in-house maintenance department. This means
that we can control the quality of the work and plan the
maintenance of your aircraft around your schedule. It also
lowers the cost.

e The most experienced pilots. Our senior pilots have more
than 10,000 hours experience - more than many airline pilots.
Their tenure with KaiserAir averages 18 years.

e Domestic experience. Our pilots are familiar with major
airports throughout the United States and in popular resort
areas, including Hawaii and the mountain airports of Sun Valley
(Hailey) and Aspen.

e International experience. Our pilots are familiar with
airports around the world. We fly regularly to Europe, the
Pacific Rim, Africa and throughout North and South America. In
1968 we flew the first Gulfstream corporate jet to travel across
the South Pacific to Australia and New Zealand. In 1979 we
handled the flight of the first Gulfstream jet to ever land in the
People’s Republic of China.
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e Highest security level. We have flown former presidents and
prime ministers, meaning that our security and safety
procedures have passed the scrutiny of both the Secret Service
and Scotland Yard.

e Charter option. When you are not using your aircraft, you
have the option of offsetting your costs by entering it into our
charter program.

e Interchange agreements for using other aircraft.
KaiserAir offers interchange agreements so you can swap time
on your aircraft for time on another aircraft in our managed
fleet.

e Open 24 hours a day, 365 days a year. Our Executive
Terminal and line service departments are always open. There
are no restrictions on landings or departures.

In the following pages, we will explain to you why each of these
advantages is important to our clients.

Best San Francisco Bay Area Location

We can pick up passengers and return them whenever you like —
Oakland, San Francisco, San Jose or various smaller airfields. It is not
necessary to base your aircraft at the airport from which you
customarily travel. When it comes to selecting a base, however,
Oakland International’s North Airport is preferable for several reasons.

1) Oakland is far enough away from the ocean to avoid the fog that
often closes SFO in the fall and winter. Unlike San Jose, it has no
curfew. When the weather is good, we can pick you up at the
airport of your choice. But if you want to leave when SFO or San
Jose are closed, you usually can still get out if your plane is based
at Oakland

2) Our maintenance facilities are located at Oakland’s North Airport
eliminating extra pilot salaries and ferrying costs for aircraft
servicing.

3) Oakland’s North Airport has a separate control tower, ILS
equipment and runways for business aviation, reducing air traffic
delays at peak travel times.

4) Oakland’s North Airport is central to all business centers in the
San Francisco Bay Area.
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Introducing KaiserAir

Passion for Flying

KaiserAir is owned and operated by professional pilots with a passion
for flying — and a long history of serving corporate executives and
private clients from around the world.

A Culture of Excellence

KaiserAir dates back to 1946 when it was established as the flight
department of industrialist Henry J. Kaiser’s family of companies. He
was a perfectionist, who instilled standards of excellence that infuse
our corporate culture today. Thanks to these standards, we have
maintained a perfect safety record for more than 55 years of flying.
Some of our clients have been with us for more than 30 years.

Serving Fortune 500 Executives and Head of State

Our exceptional service attracts a clientele such as Wells Fargo-
Norwest Bank, Vodaphone-Airtouch, Bank of the West, Clorox and
private individuals. Our passengers have included former U.S.
presidents, British prime ministers, European royalty and executives
from Seattle to Singapore who appreciate our safety, our security and
our special services. Thirty-three of Fortune Magazine’'s Top 50
companies make KaiserAir their aircraft headquarters when they visit
the Bay Area. Our attention to security is such that we serve as a
refueling stop for Air Force One.





