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KaiserAir Public Charter 

Tarmac Delay Contingency Plan 
 

This program is applicable to all KAI Public charters as required by 14CFR Part 259.  
 
KAI makes every effort to provide on-time departures and arrivals at the client's request and 
to provide safe, comfortable and efficient air transportation.   
 
Ground Delay: No KAI flight shall remain on the ground with passengers on board for over 3 
hours at a domestic location or 4 hours at an international location without providing the 
passengers the opportunity to deplane unless the Pilot In Command (PIC) determines 
there is a safety or security concern. This time frame also does not apply if Air Traffic Control 
or other governmental agency advises that returning to deplane would significantly disrupt 
airport operations. 

a) For departures, delay time starts from the scheduled departure time 
b) For arrivals, delay time starts from the time the aircraft clears the runway after 
landing. 
 

Food/Water: After two hours, KAI must provide adequate food and potable water unless the 
PIC determines safety and security preclude service. KAI aircraft are extensively provisioned 
and should not have any difficulty in providing food and water support to passengers. 
 
Passenger Communication: The PIC is responsible for communicating any delays over thirty 
(30) minutes to the passengers and at least every 30 minutes thereafter. 
 
Medical Attention: KAI aircraft are equipped with First Aid kits and the Flight Attendants are 
trained to address minor medical incidents. Any major medical incident shall be immediately 
communicated to the PIC so assistance with airport medical and ground personnel is 
promptly requested and coordinated. 
 
Lavatory Facilities: KAI aircraft are equipped with multiple lavatories. Should all lavatories 
become inoperative during a tarmac delay, the PIC shall coordinate with the ground handling 
facility to service the lavatory or make other arrangements. 
 
Cabin Temperature: The PIC is responsible for maintaining a comfortable cabin temperature 
through the use of either engine, APU or ground air conditioning units. 
 
Known Delay Procedures 

• Departures: The PIC shall delay boarding of passengers if delays are known to exist 
at or near the Charter Client’s requested departure time. 

• Arrivals: The PIC shall delay departure from an originating airport if the destination 
airport is experiencing extensive ground delays at the Charter Clients requested time 
of arrival. 

 
Unknown Departure Delays 

• Domestic: At the two hour point for both arrivals and departures, the PIC shall make 
arrangements with the ground handling agent for parking and deplaning of passengers 
unless it can be reasonably expected that the aircraft will depart (departing) or 
deplane (arriving) within 30 minutes of the two hour point. 

• International: At the three hour point for both arrivals and departures, the PIC shall 
make arrangements with the ground handling agent for parking and deplaning of 
passengers unless it can be reasonably expected that the aircraft will depart 
(departing) or deplane (arriving) within 30 minutes of the three hour point. 


